) Intelligent IP

Broadband

Wireless Application Form

Please complete all sections of the application and sign the terms
and conditions then forward to:

Intelligent IP Communications Pty Ltd (ABN 93 115 730 526)
Trading as Intelligent IP Broadband

PO Box 589, Belmont LPO WA 6984

or via Fax to 08 9220 3077

Section 1 - Personal Information (You, Your, Yourself,

First name Middle Initial Surname

Physical address

Town/City/Suburb State Postcode
Postal Address

Town/City/Suburb State Postcode

Daytime phone number

Home phone number

Fax number Mobile phone number
?Sltjil\jl)lf\/lel\;t\?YY) Drivers license number

Section 2 — Email Notifications & Correspondence

Intelligent IP Broadband will provide You with a
username which will form the first part of Your email
address (username@iipb.net.au).

Please confirm Your choice to the right, to ensure we
communicate all information to You in the correct
manner.

[ Yes, | would prefer for Intelligent IP Broadband to send all
correspondence e.g. (invoices, notifications, etc...) to my
username@iipb.net.au address:

[CINo, | would prefer Intelligent IP Broadband send all
correspondence e.g. (invoices, notifications, etc...) to the following
alternative address:

Section 3 — Application type

Please choose the most appropriate statement to the
right which best fits the reason for submitting this
application.

[J I am an existing Intelligent IP Broadband customer and wish to
order a new service to replace my existing service:
(My existing Username is)

[ I am a new customer of Intelligent IP Broadband and wish to
order a new Wireless service and have my new account setup
with the following credentials.

(My preferred Username is)

(My preferred Password is)

Passwords must contain at least one (1) number, one (1)
letter a minimum of 8 characters in length
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o®%g Please cqmplete all sections of the application and sign the terms
@ ®® e ] and conditions then forward to:
o @ I I '
L]
0 ..’ I I lte ] e I l t Intelligent IP Communications Pty Ltd (ABN 93 115 730 526)
] ® . .
[l T Trading as Intelligent IP Broadband
Cge® PO Box 589, Belmont LPO WA 6984

Broadband or via Fax to 08 9220 3077

[[] Option A, | agree to pay $0.00 upfront and $40.00 per month for 36 months ($1,440.00)
[ Option B, | agree to pay $250.00 upfront and $45.00 per month for 24 months ($1,330.00) You must choose one of
] Option C, | agree to pay $500.00 upfront and $30.00 per month for 24 months ($1,220.00) these options

[] Option D, | agree to pay $1,185.00 upfront once-off setup charge
[] Option E, | agree to pay $65.00 upfront once off charge to reconnect an existing service at my premises or location
[] Option F, | am an existing customer and wish to change My plan

Monthly Download Allowance
My Plan Wireless ’ Monthly Charge
Selection Speeds Off Peak
P Peak Quota Quota

[] Broadband Lite 1 512Kbps/128Kbps 1GB 2GB $35.00
[] Broadband Lite 2 512Kbps/128Kbps 5GB 8GB $40.00
[ Broadband Premium 1 1024Kbps/128Kbps 5GB 8GB $50.00
[] Broadband Premium 2 1024Kbps/128Kbps 10GB 15GB $60.00
[] Broadband Super 1 1536Kbps/256Kbps 5GB 8GB $60.00
[] Broadband Super 2 1536Kbps/256Kbps 10GB 15GB $70.00
[1 Broadband Super 3 1536Kbps/256Kbps 20GB 30GB $80.00
[] Broadband Exec 1* 2048Kbps/512Kbps 15GB 20GB $110.00
[] Broadband Exec 2* 2048Kbps/512Kbps 30GB 50GB $130.00

[ Yes, please activate Shaping on my account. [ No, | prefer to pay for any excess charges

| agree to pay 3 cents per megabyte for all excess traffic
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Please complete all sections of the application and sign the terms

.. . ™ - e and conditions then forward to:
) Int tIP
. Intelligent IP Communications Pty Ltd (ABN 93 115 730 526)
. . ) n e ] gen Trading as Intelligent IP Broadband
‘. -’ PO Box 589, Belmont LPO WA 6984
Broadband or via Fax to 08 9220 3077
MasterCard
Visa ] Cheque ($2.50 charge will be added)
O American Express (3% Surcharge will be added)

Name on the card:

Card number:

Expiry date:

CCV (see below)

The CCV 4-digit number for American Express card
holders can be found on the front of Your card as seen in
the picture below.

The CCV 3-digit number for Visa & MasterCard card holders
can be found on the back of Your card as seen in the picture
below. (Note we do not currently accept Diners Club Cards)

American Exproas

T cand & swumi by (Fisll Hibwar Barres] puriuant e Scenie
by MaperCard Iematienal.

GEDRGE GED i

Digit Card Verification Number

Visa & MasterCard

Digit Card Verification Number

American Express
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Please complete all sections of the application and sign the terms
and conditions then forward to:

::..EE)) Intelligent IP Intelligent IP Communications Pty Ltd (ABN 93 115 730 526)

Trading as Intelligent IP Broadband
PO Box 589, Belmont LPO WA 6984
Broadband or via Fax to 08 9220 3077

Terms & Conditions

Term of Agreement:

Intelligent IP Broadband defines 1 Gigabyte (GB) as 1000 Megabytes (MB)
Intelligent IP Broadband defines Peak time as 07:00 until 23:59 and Offpeak as 00:00 to 06:59

Should You wish to cancel Your account within the contract period You will be liable for all outstanding
installation / setup costs in addition to 50% of the remaining monthly recurring.

Intelligent IP Broadband will always aim to provide the best and most reliable service possible but cannot be held
responsible for any loss of service

Should any payments be outstanding for more than 30 days Intelligent IP Broadband reserves the right to
suspend Your service. Should Your service be suspended reactivation will incur a $65 management fee. Should
You be experiencing problems that may delay payment please contact Our accounts team.

You acknowledge that the account will not be used for any illegal/antisocial activities.

Minimum contract length is 12 months from submission of application.

Once You sign this application, we will:

If Your site is found to be within line of sight of our network or is considered serviceable by us, You
will receive notification from one of our representatives informing You that Your application has been
accepted. We will then send You a Completion Advice. If Your application is not accepted, we will
provide a report to You explaining why the service cannot be delivered and/or a quote stating any
additional charges or cost required to be paid by You if we are to connect Your site to our network.
Even if Intelligent IP Broadband determines Your site cannot be connected to its network then You
will be charged a set fee of $150.00 (ex GST) within 30kms of the capital city, otherwise You will be
billed at our then current Time & Material rates for all other areas.

Completion Advice / Standard Form of
Agreement :

If we send You a Completion Advice, both parties will be deemed to have accepted on and from that date the
terms and conditions set out in our then current Standard Form of Agreement.

DECLARATION

By signing this application form:

1. You represent and warrant to us that all information provided by You in this form is true and accurate to
the best of Your knowledge;

2. You agree to our terms and conditions;

3. You acknowledge and agree that Intelligent IP Broadband reserves the right to reject or refuse Your
application for any reason whatsoever;

4. You grant us authority to initiate and process Your payment using the credit card details You have
provided in this application, or to debit Your nominated bank account for payment of any and all monies

due by You; and

5. You acknowledge and agree that this application form will constitute a legally binding agreement with us
on and from the date that we give You our Completion Advice.

who, by signing this application form, warrants that s/he is duly authorised to do so on Your behalf.

Signature Date
Name Title
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